KAISER – CLAIM STATUS CHECKING HINTS

Usually, rep refused to provide claim status over the phone advice to get the status through guest portal, 

[bookmark: _GoBack]Rep given the hint on how to key the member id# on the guest portal. Please see below and make a use of it.

https://healthy.kaiserpermanente.org/northern-california/community-providers
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1, Rep told that we have to use either NPI or ax id#, no need to put both NPI and tax id#. 

2, we need to enter the billed amount and the Beginning DOS.

3, When entering member id#, the below needs to be followed
                A, generally the medical record# would be 8 digit while entering member id# on the gust portal we need to use 12 digit.
                B, if the patient belongs to Northern region we need to add: 1100 at the beginning of the member id#, Example: Medical records# 10080606, we need to add 1100, and key the member id# as 110010080606 If the medical records is 7 digit we need to add additional 0 after 1100. We need to key 110001008060
               C, if the patient belongs to Southern region we need to add: 0000 at the beginning of the member id#, Example: Medical records# 10080606, we need to add 0000, and key the member id# as 000010080606 If the medical records is 7 digit we need to add additional 0 after0000. We need to key 000001008060.

Please see the claim status I got from the gust portal:
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Find a Claim

Use this page to check on the status of 2 submitted daim.
To securely view additional claim details please log in

Enter one of the following:
A)Provider NP
8) Vendor Tax ID

What were the claim deta

Enter the following:
A)Billed Amount + Earliest Date of Service

Who was the claim for

Enter one of the following:
A)Member ID + Date of Birth
B)Last 4 of SN + Date of Birth + ZIP Code

We'll need a few pieces of information to narrow down your search.

Provider NPI

Vendor Tax ID

Billed Amount

Earliest Date of Service

Member ID

Date of Birth

Last 4 of SSN

2P Code

200525526

30000

92022

10010080605

92371998
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Find a Claim ' Claims Report

We found 2 claims matching your search criteria.
To securely view additional claim details, please log in

‘Questions or comments?
Call (800) 390-3510

Claim #737703475

Alternate Claim #2737703475

Paid

Claim status date: 10/5/23
Check Information
Check Number

Check Date

2001588507 10/6/23

‘Questions or comments?
Call (800) 390-3510

siled amount $300.00
necraane $197.60

Paid to

Vendor

ALVARADO PARKWAY INSTITUT -

Addi

Submitted ID
0921230794

nal Information

Date Received
9/25/23

Service Dates

9/7/22 - 9/9/22

Vendor
PACIFIC HEALTH SYSTEMS

Provider
Patel, Nirali P

Place of Service
ALVARADO PARKWAY INSTITUT




