CARC CODE: 13 - The Date of Death Precedes the Date of Service:
DESCRIPTION: This denial indicates that the claim lists a date of service that occurred after the patient's recorded date of death, according to the payer’s records.

Next Steps: 
Handling Denials for this CARC Code: 
Before continuing to workflow Please ensure we are using all available resources to determine the appropriate authorization information. Consider the following scenarios when a claim is denied for lack of authorization: 
1. Use all available resources (Client system, Payer Portals, Payer Policies, Client SOP’s, Standing Rules, PhyTech Workflows, etc…)
a. Standing Rule Note:  (Check Standing Rules and SOP’s - Do NOT add to NEEDBACK if client already has a standing rule to adjust off and/or adjust to CASH) – Apply the standing rule to your claim. 
Next Steps:
1. Call the payer to confirm the reported Date of Death.
2. Compare the Date of Death with the Date of Service:
· If the Date of Death is before the Date of Service:
· Add the account to the client’s Needback list to notify them that the Date of Death precedes the service date. – Do not reassign workqueue follow up. 
· Adjust off the balance using adjustment code ADJ DECE.
· If the Date of Death is after the Date of Service:
· Proceed to Step 3.
3. Verify patient demographics in the client’s system:
· Were the claim and patient details billed correctly?
· Yes: Proceed to Step 4.
· No: Correct the information and resubmit a corrected claim.
4. Request the payer to reprocess the claim based on the call made in Step 1.


