CARC CODE CO16 - Claim/Service Lacks Information or Has Submission/Billing Error(s):
Description - This denial indicates that the claim is missing required information or contains errors (e.g., missing codes, incorrect patient info, or incomplete documentation).  When a claim is denied with CARC (Claim Adjustment Reason Code) 16, it means "Claim/service lacks information or has submission/billing error(s)." This indicates that the claim was incomplete or had errors that prevented it from being processed correctly.   See Remark code that is associated with the CARC code CO16 to determine what information is being requested.
Next Steps: 
Handling Denials for this CARC Code: 
Before continuing to workflow Please ensure we are using all available resources to determine the appropriate authorization information. Consider the following scenarios when a claim is denied for lack of authorization: 
1. Use all available resources (Client system, Payer Portals, Payer Policies, Client SOP’s, Standing Rules, PhyTech Workflows, etc…)
a. Standing Rule Note:  (Check Standing Rules and SOP’s - Do NOT add to NEEDBACK if client already has a standing rule to adjust off and/or adjust to CASH) – Apply the standing rule to your claim.
2. Access the ACCOUNT LEDGER and read ALL notes – not just the notes in the queue  
3. Follow guidelines on   sending additional information to the payer. 
4. Check the Client System for information, as needed.  
5. Check the Available Portals for information, as needed. 


Additional Information/Medical Records

· Prepare Required Documentation 
· Gather and organize any additional documentation required by the payer. 
· Ensure that all documents are complete, accurate, and properly formatted. 
· Submit the Documentation to the payer via Fax, Portal or email
· Reassign to the A-Aging work queue for 22 days
· Follow up on submission / updated status


Invalid DX/CPT/POS
· Payers are denying claims for invalid CPT DX and/or POS
· Labs are to be billed with POS81 – if 81 is on the claim, have these sent back


