CARC Code 193 – Original Payment Decision is Being Reviewed – Additional Information May Be Required:
This denial indicates that the payer is re-evaluating the original payment decision and may require additional information or documentation to complete the review.
Next Steps:
Handling Denials for this CARC Code:
Before continuing to workflow, gather all relevant information and prepare for potential follow-up from the payer. Consider the following steps:
1. Use all available resources (Client system, Payer Portals, Payer Policies, Client SOPs, Standing Rules, PhyTech Workflows, etc.)
· Standing Rule Note: (Check Standing Rules and SOPs – Do NOT add to NEEDBACK if the client already has a standing rule to adjust off and/or adjust to CASH) – Apply the standing rule to your claim.
Next Steps:
1. Review the claim and payment details to understand the original decision.
2. Gather any requested documentation or additional information that may support the claim.
3. Respond promptly to any payer requests for information or clarification.
4. Monitor the claim status closely to track the outcome of the review.
5. Document all communications and actions taken for audit and follow-up purposes.

