CARC Code 108 – Rent/Purchase Guidelines Were Not Met:
This denial indicates that the claim was rejected because the payer’s criteria for rental or purchase of durable medical equipment (DME) or similar items were not followed. This may include billing for a purchase when only rental is allowed, missing documentation, or exceeding rental limits.
Next Steps:
Handling Denials for this CARC Code:
Before continuing to workflow, please ensure all payer-specific DME rental/purchase policies are reviewed and applied correctly. Consider the following when this denial occurs:
1. Use all available resources (Client system, Payer Portals, Payer Policies, Client SOPs, Standing Rules, PhyTech Workflows, etc.)
· Standing Rule Note: (Check Standing Rules and SOPs – Do NOT add to NEEDBACK if the client already has a standing rule to adjust off and/or adjust to CASH) – Apply the standing rule to your claim.
Next Steps:
1. Review the claim and item billed to determine if it was submitted as a purchase or rental.
2. Check payer guidelines for the item:
· Is it covered for purchase, rental, or both?
· Is there a maximum rental period or specific documentation required?
3. If guidelines were not followed:
· Correct the billing format.
· Attach required documentation if missing (e.g., physician’s order, medical necessity, or trial period proof).
4. If the item exceeded limits or was billed inappropriately:
· Add to client needback with summary.
5. Resubmit the corrected claim or appeal with supporting documentation, if appropriate.
6. Document all steps taken in the patient’s account for compliance and audit purposes.

