CARC Code 115 – Service Postponed, Canceled, or Delayed:
 This denial means the insurance company will not pay for the billed procedure because the service was postponed, canceled, or delayed and therefore was not rendered as scheduled.
Next Steps:
 Handling Denials for this CARC Code:
 Before proceeding, verify the status of the service and any necessary adjustments to the claim.
1. Use all available resources (Client system, Payer Portals, Payer Policies, Client SOPs, Standing Rules, PhyTech Workflows, etc.)
a. Standing Rule Note: (Check Standing Rules and SOPs – Do NOT add to NEEDBACK if the client already has a standing rule to adjust off and/or adjust to CASH) – Apply the standing rule to your claim.
Next Steps:
1. Confirm with the provider or patient whether the service was actually performed.
2. If the service was postponed or canceled:
a. Adjust or void the claim as per client guidelines.
3. If the service was delayed but eventually performed:
a. Update claim with correct dates of service and resubmit.
4. Document all communications and claim status changes for audit and reference.

