1. CARC Code 279 – Services Not Provided by Preferred Network Providers:
 This denial code is used when services are rendered by providers outside of the patient’s contracted or preferred network. It indicates limitations on coverage when care is received from non-preferred or out-of-network providers.
2. Next Steps:
 Handling Denials for this CARC Code:
 Verify network requirements and provider status before proceeding.
3. Confirm whether the provider is within the patient’s preferred network.
4. If the provider is out-of-network, determine patient responsibility and client billing guidelines.
5. If appropriate, submit an appeal or correction with supporting documentation.
6. Document all actions and communications for compliance and audit purposes.


