CARC Code 345 – Date Range for Service Does Not Align with Units Billed:
This denial means the date range submitted for the service does not match the number of units billed. The payer adjusted the payment because the units billed are inconsistent with the service dates reported.
Next Steps:
Handling Denials for this CARC Code:
Before continuing with workflow, verify the service dates and units billed to ensure they correctly reflect the patient’s treatment.
1. Use all available resources (Client system, Payer Portals, Payer Policies, Client SOPs, Standing Rules, PhyTech Workflows, etc.)
· Standing Rule Note: (Check Standing Rules and SOPs – Do NOT add to NEEDBACK if client already has a standing rule to adjust off and/or adjust to CASH) – Apply the standing rule to your claim.
Next Steps:
1. Review the claim’s service dates and units billed for accuracy and consistency.
2. Check documentation and billing records to verify the number of units corresponds to the dates of service.
3. If discrepancies are found:
· Correct the dates or units billed and resubmit the claim.
4. If documentation supports the billed units and dates:
· Submit an appeal with supporting evidence.
5. Document all review findings and actions in the patient account for audit and reference.

