Date : 12/05/2025

MOLINA,
P.O. Box 182145, Columbus,
OH 43218-2145

Patient Name
Member Name
Policy Number
Date of Service
Claim Number
Billed Charges
Account Number

To Whom It May Concern,

SOLE, STEPHANIE
SOLE, STEPHANIE
105446685799
08/25/2025
25245177406

$1584

HOME14242

HOME TOWN URGENT CARE, INC.
6210 BRANDT PIKE STE
102, HUBER HEIGHTS, OH 45424

We are in receipt of a denial for the above-mentioned claim because according to the adverse benefit determination listed
on the explanation of payment we received; our claim has pended for Medical Records.

Per your request, we are submitting this letter, a copy of the claim and supporting documentation, so that our patient,
your members’ claims may be properly processed.

We are requesting prompt payment of our claim(s) unpaid services, to be issued promptly and to include any applicable
penalties and interest to be included in our payment for these, services rendered. Should you have any questions, please
contact our office at (833)749-8324.

We appreciate your prompt response in this matter.

Sincerely

Allen Smith
Reimbursement Coordinator
(833)749-8324, extension

collections@phytechsolutions.com

Enclosures: Claim Copy

Medical Records



Customer ID 849922 Exchange Date December 3, 2025 4:43 PM
Transaction ID

607a4173-0507-9062-9ddf-e1ffb88333a5

Patient Information

Patient Name

Patient Date of Birth
Gender

Patient Account Number
Subscriber Name
Subscriber Member ID
Subscriber Group Number

o0
‘.‘. MOLINA

HEALTHCARE
Claim Information

Claim Number
Reason/Remark Code
Received Date
Effective Date
Finalized Date
Service Dates

Claim Status

Claim Comment

SOLE, STEPHANIE
05/06/1983

F

HOME56042
SOLE, STEPHANIE
105446685799

25245177406

250

09/02/2025

08/25/2025

09/04/2025

08/25/2025 - 08/25/2025

(cEnieD)

Line:1 Optum requesting Medical Records on Molina's behalf. The allowed timeframe for Medical Record submission and any disputes is based on timely  Show more...

Line of Business
DRG Code

Facility Type
Frequency Type
Allowed Amount
Billed Amount
Coinsurance Amount
Copay Amount
Deductible Amount
Discount Amount
Paid Amount

Patient Responsibility Amount

Payment Information

Check Number

Check Date

Check Amount

Check Cashed Date

Delivery Info Address

Payee Name

Payee Tax ID

Payee NPI

Billing Provider Name
Billing Provider Tax ID
Billing Provider NPI

Billing Provider Address
Rendering Provider Name
Rendering Provider Tax ID
Rendering Provider NPI
Rendering Provider Address
Provider Participation Status
Program ID

Line Level Information

Status Service Dates Procedure Code
VD oamens
N =2
i
v e
O = R
v g o765

Revenue Code

pace o

Paid

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Billed

$936.00

$360.00

$72.00

$72.00

$72.00

$72.00

Medicaid

9514385
09/05/2025
$1,028.49

URGENT CARE SPECIALISTS LLC - 2630700 DIRECT

URGENT CARE SPECIALISTS LLC - 2630700 DIRECT

1114957123

par
QMXHPQ0839

HIPAA Codes Modifier Quantity

13.00

5.00

1.00

1.00

Qw 1.00

1/2



Codes

Type Code
Diagnosis R19.8,1
Remark 250
Remark M127
Status 585

Customer ID 849922 Exchange Date December 3, 2025 4:43 PM
Transaction ID 607a4173-0507-9062-9ddf-e1ffb88333a5
Claim Status Version 3.0

Description

The attachment/other documentation that was received was the incorrect attachment/document. The expected

attachment/document is still missing. At leas

Missing patient medical record for this service.

Denied Charge or Non-covered Charge

Show more...

22



. Hometown
ik URGENT CARE
& OCCUPATIONAL HEALTH
PCR REQUISITION FORM

Accession Number: HUC01247530

Ref Lab Ordering Physician Diagnostic Codes Date of Collection

Cardamone Gabrielle 2025-08-25 16:00:00
e R19.8

Practice Information Collector Name

Lorain

Collector Phone Number

Patient Information

Social Security Number Last Name First Name Middle Initial

SOLE STEPHANIE
Medical Record Number Street Address City State Zip
70817 3052 VINE AVE LORAIN OH 44055
Gender DOB Phone Number Email
Female 1983-05-06 4404122877
Race Ethnicity

Not Hispanic or Latino

@ Primary Insurance Billing (include copy of both sides of insurance card) O Worker's Comp and Auto Information
LI No Insurance - Cash Subscriber Last Name  Subscriber First Name
Last Name First Name Relation to Patient?
STEPHANIE SOLE Se|f Date Of Injury
Insurance Company Name Mnemonic Email
MOLINA 22712 Address of Claim Zip Code
Street Address City State Zip
Insurance Phone Member ID Group #

105446685799 Attorney Attorney Phone
Pre-authorization Authorization # Authorization Date
No Adjuster Name
Secondary Insurance Billing (include copy of both sides of insurance card) i

- - - Adjuster Phone Number

Last Name First Name Relation to Patient?
Insurance Company Name Email Parent DOB Claim Number
Insurance Phone Member ID Group # Claim under litigation?

No

Page 1 of 1



PANEL LIST: Please check appropriate panels that address your patients needs. Tests can be ordered individually

v

NN N N NN N N NN N RN N

N N N N N N N RN N

N o e o

e e e N N N N N N N N RN N

N

UTI

Gram Negative
Proteus mirabilis
Escherichia coli
Prevotella bivia
Klebsiella pneumoniae
Acinetobacter baumannii
Enterobacter cloacae
Pseudomonas aeruginosa
Citrobacter freundii/braakii/koseri
Bacteroides fragilis
Proteus vulgaris
Serratia marcescens
Klebsiella oxytoca
Morganella morganii

Klebsiella (Enterobacter) aerogenes
Gram Positive

Streptococcus agalactiae (Group-B)
Streptococcus pyogenes (Group-A)
Enterococcus faecalis
Enterococcus faecium
Staphylococcus aureus
Actinotignum schaalii
Staphylococcus saprophyticus
Staphylococcus haemolyticus
Aerococcus urinae

Fungus
Candida parapsilosis
Candida tropicalis
Candida glabrata
Candida albicans
Candida auris
Epidermophyton floccosum

Trichophyton rubrum
Antibiotic Resistance

Vancomycin Resistance (VanA)

Vancomycin Resistance (VanB)

Vancomycin Resistance (VanM)

Trimethoprim Resistance (DfrA1)
Methicillin Resistance (MecA)

Fluoroquinolone Resistance (qnrABS)

Fluoroquinolone Resistance (gyrA)

Beta Lactamase Resistance(CTX-M-Grp1)

Beta Lactamase Resistance (SHV)
Beta Lactamase Resistance (TEM)
Carbapenem Resistance (NDM)
Sulfonamide Resistance (Sul1)
Tetracycline Resistance (TetB)
Tetracycline Resistance (TetM)
Carbapenem Resistance (OXA-48)

—_ o~

Clean Catch Urine

NOTE: This is a laboratory-developed test (LDT) not covered by a specific CMS panel code. It is billed using component CPTs based on clinical indication, or

CPT 87799 if bundling is required by payer policy.

CONSENT FOR TESTING

The information | have provided on this form is accurate. | authorize HUC
Diagnostics Laboratories to release the results of this test to my treating
physician or facility. | hereby authorize my insurance or other payment to
HUC Diagnostics Laboratories for services | receive. | am aware that HUC
Diagnostics Laboratories may be an out of network provider with my
insurer. | am aware that | am responsible for all co-pays and deductibles
not covered by insurance or other payers.

Patient Signature:

MEDICAL NECESSITY

As part of my antibiotic stewardship policy, | find it medically necessary to
rapidly determine and differentiate a viral and/or bacterial infection in order to
treat with or without appropriate antibiotics. Having the most accurate and
timely data available to me directly guides my treatment and patient
management. Empiric treatment and management leads to inappropriate and
unnecessary antibiotic use (50% according to the CDC) and delayed
diagnosis which can lead to severe consequences.



Provider Signature:

Internal Notes

Status
Completed






Final

Hometown Urgent Care
1430 Oak Court, Suite 100
Beavercreek, OH 45430
Phone: 937-404-1101
CLIA ID: 36D2312268

Hometown

i\A URGENT CARE

& OCCUPATIONAL HEALTH

Molecular PCR Summary Lab Report

CLINIC INFORMATION PATIENT INFORMATION SPECIMEN INFORMATION

Name: Lorain Name: Sole, Stephanie Accession: HUC01247530
Address: 2251 Tower Blvd DOB: 05/06/1983 Gender: F Date Collected: 08/25/2025 16:00
Lorain, OH 44053 Phone: 4404122877 Date Received: 08/26/2025 12:23

Provider: CARDAMONE, GABRIELLE Address: 3052 VINE AVE
LORAIN, OH 44055

Patient ID: 70817

Date Reported: 08/28/2025 07:46

UTI Panel

Specimen: Clean Catch Urine

Test Performed
Proteus mirabilis
Escherichia coli
Prevotella bivia
Klebsiella pneumoniae
Acinetobacter baumannii
Enterobacter cloacae
Pseudomonas aeruginosa
Citrobacter freundii/braakii/koseri
Bacteroides fragilis
Proteus vulgaris
Serratia marcescens
Klebsiella oxytoca
Morganella morganii
Klebsiella (Enterobacter) aerogenes

Marker
Vancomycin Resistance (VanA)
Vancomycin Resistance (VanM)
Methicillin Resistance (MecA)
Fluoroquinolone Resistance (gyrA)
Beta Lactamase Resistance (SHV)
Carbapenem Resistance (NDM)
Tetracycline Resistance (TetB)
Carbapenem Resistance (OXA-48)
Low: 1074 copies/mL
Moderate: 10™4 - 10™5 copies/mL

High: 10°5 - 1076 copies/mL
Very High: > 10”6 copies/mL

This test was developed, and its performance characteristics determined by Hometown Urgent Care. It has not been cleared or approved by the

Result
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected

Test Performed
Streptococcus agalactiae (Group-B)
Streptococcus pyogenes (Group-A)
Enterococcus faecalis
Enterococcus faecium
Staphylococcus aureus
Actinotignum schaalii
Staphylococcus saprophyticus
Staphylococcus haemolyticus
Aerococcus urinae

Test Performed
Candida parapsilosis
Candida tropicalis
Candida glabrata
Candida albicans
Candida auris
Epidermophyton floccosum
Trichophyton rubrum

ANTIBIOTIC RESISTANCE

Result
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected

Marker
Vancomycin Resistance (VanB)
Trimethoprim Resistance (DfrAl)
Fluoroquinolone Resistance (gqnrABS)

Beta Lactamase Resistance(CTX-M-Grpl)

Beta Lactamase Resistance (TEM)
Sulfonamide Resistance (Sull)
Tetracycline Resistance (TetM)

Result
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected

Result
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected

Result
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected

US Food and Drug Administration (FDA). The FDA does not require this test to go through premarket FDA review. This test is used for clinical
purposes. It should not be regarded as investigational or for research. This laboratory is certified under the Clinical Laboratory Improvement

Amendments (CLIA) as qualified to perform high complexity clinical laboratory testing. These panels detect the presence of pathogens and must

be evaluated with clinical symptoms to diagnose disease.

1430 Oak Court, Suite 100 Beavercreek, OH 45430 - Phone: 937-404-1101
Medical Director: Neil B. Quigley, Ph.D. - CLIA # 36D2312268




12/5/25, 2:00 PM PVM > Tiff Viewer
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12/5/25, 2:00 PM PVM > Tiff Viewer

Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) T URGENT CARE 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) 2 OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023
Transcription

Patient: STEPHANIE SOLE, Sex: F (ID# 70817)
Date of Birth: 05/06/1983 (42 years)

Visit on 08/25/2025 (Log# 623865)
Historian: Self
Triage Notes:
s PTWAS SEEN IN THE ED X 5 DAYS AND WAS DIAGNOSED WITH A BLADDER INFECTION AND WAS ON CEPHALEXIN, PT
STATES HER BACK IS NOW HURTING AND SHE 1S CONCERNED FOR A KIDNEY INFECTION.

History of Present lliness:

| SUBJECTIVE

On Wednesday, the patient presented with RUQ pain and was referred to the emergency department. There was concern for pancreatic
involvement, but this was ruled out. It is believed a kidney stone was stuck and subsequently passed later that night. The patient was diagnosed
with a bladder infection and prescribed Keflex. Yesterday and especially today, the patient reports onset of back pain on the side, with a history
of prior kidney infections on the right side, including a previous episode requiring ICU admission. The patient is unable to recall the duration of
the ICU stay. The current back pain is described as running along the same area as previous infections, with the presence of a bladder infection
raising concern. No fevers are reported. The patient reports discomfort but not significant pain on examination. No abdominal pain is reported.
Soreness in the area resolved after a day or two. The patient is concerned about progression to kidney infection.

When initially evaluated in the ER, patient did not have frequency or burning with urination- just the lower back pain. The R flank pain started
about 2 days ago.

Complaint:
e The patient presents with a chief complaint of pain of the right mid-back since 6 days ago.

Review of Systems:
The patient complains of the following recent symptoms:

s Constitutional:
o pain: See HP/
https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 2/29



12/5/25, 2:00 PM PVM > Tiff Viewer

| REVIEW OF SYSTEMS

- No fevers

- No abdominal pain

- Back pain present

- Urinary symptoms associated with bladder infection
- No significant pain on palpation, only discomfort

Allergies:
e  aspirin: Drug allergy.
e latex: Drug allergy.

Medications:
patient specifies no active medications
Problem List:

* Generalized anxiety disorder (status Active)

* Right lower quadrant pain (status Active)
Surgeries:
patient specifies no surgeries
Social History:

Page 1 of 4
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12/5/25, 2:00 PM PVM > Tiff Viewer

Patient: STEPHANIE SOLE, Sex: F Hometown Urgent Care Lorain

Date of Service: 08/25/2025 (Log# 623865) 7 % UR&NT CARE 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) 2 OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023
Transcription

* Tobacco Use: denies
Family History:
« Father: no medical problems

e Mother: no medical problems
Preventive Measures:
patient specifies all up-to-date
Vitals:

e 03:27 PM (08/25/2025)
Temperature: 97.6 °F (Temporal), Pulse: 84 BPM, BP: 110/64 ( Arm [R] ), O2 Saturation: 85%, O2 Delivery: RA, Weight: 162 LBS,
Height/Length: &' 6", , Menopause: Unknown
First entered 08/25/2025 15:27 by GUEVARA, KRISTINA
Last edited 08/25/2025 15:31 by GUEVARA, KRISTINA

Physical Exam:
The following exam elements were documented to be normal:
» Eyes: conjunctivae anicteric and non-injected bilaterally.

» General: well developed, well nourished, and in no apparent distress.
e Psychiatric: oriented and alert.

* Respiratory: no increased work of breathing.

PERTINENT FINDINGS:
abdomen soft, nondistended with no rebound/guarding/mass
slight R CVAT noted, no L CVAT

Labs:
https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 4/29



12/5/25, 2:00 PM PVM > Tiff Viewer

* UA Dipstick Auto w/o Micro
Code(s): 81003
Results

o  Bilirubin in urine by test strip with automated read, qualitative: Positive (Abnormal)
o Blood in urine by test strip with automated read, qualitative: Negative

o  Glucose in urine by test strip with automated read, qualitative: Negative

o Ketone bodies in urine by test strip with automated read, qualitative: Negative

o Leukocyte esterase in urine by test strip with automated read: Negative

o Nitrite in urine by test strip with automated read: Negative

o  Protein in urine by test strip with automated read, qualitative: Negative

o  Urobilinogen in urine by test strip with automated read, qualitative: Negative

Order entered 08/25/2025 15:57 by GUEVARA, KRISTINA

Under supervision of ordering provider GAERIELLE CARDAMONE, PA
Completed 08/25/2025 15:57 by GUEVARA, KRISTINA

Reviewed 08/25/2025 15:59 by Cardamone, Gabrielle

e hCG, urine - qual
Code(s): 81025
Results

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0

Page 2 of 4
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12/5/25, 2:00 PM PVM > Tiff Viewer

Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) T % UMNT m 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) 2 OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023
Transcription

o Urine human chorionic gonadotropin (hCG), qualitative, for pregnancy test (choriogonadotropin): Negative

Order entered 08/25/2025 15:57 by GUEVARA, KRISTINA

Under supervision of ordering provider GABRIELLE CARDAMONE, PA
Completed 08/25/2025 15:57 by GUEVARA, KRISTINA

Reviewed 08/25/2025 15:59 by Cardamone, Gabrielle

» UTI Panel
Code(s): 95000
Ask On Entry:

o  Specimen Source: Clean Catch Urine - 1222880004
Results

o Proteus mirabilis: Not Detected

o Escherichia coli: Not Detected

o Prevotella bivia: Not Detected

o  Klebsiella pneumoniae: Not Detected

o  Streptococcus agalactiae (Group-B): Not Detected

o  Streptococcus pyogenes (Group-A): Not Detected

o Acinetobacter baumannii: Not Detected

o Enterobacter cloacae: Not Detected

o Enterococcus faecalis: Not Detected
Enterococcus faecium: Not Detected

O

Pseudomonas aeruginosa: Not Detected
Citrobacter freundii/braakii/koseri: Not Detected
Bacteroides fragilis: Not Detected

Proteus vulgaris: Not Detected

= R i S oo B v B

Serratia marcescens: Not Detected

~ Klaheialla nviitnra: Nnt MNatartad
https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 6/29



12/5/25, 2:00 PM

O

O

O

TN R I W R T N L e e R A

Morganella morganii: Not Detected

Klebsiella (Enterobacter) aerogenes: Not Detected

Staphylococcus aureus: Not Detected
Actinotignum schaalii: Not Detected
Staphylococcus saprophyticus: Not Detected
Staphylococcus haemolyticus: Not Detected
Aerococcus urinae: Not Detected

Candida parapsilosis: Not Detected

Candida tropicalis: Not Detected

Candida glabrata: Not Detected

Candida albicans: Not Detected

Trichophyton rubrum: Not Detected
Epidermophyton floccosum: Not Detected
Candida auris: Not Detected

Vancomycin Resistance (VanB): Not Detected
Trimethoprim Resistance (DfrA1): Not Detected
Methicillin Resistance (MecA): Not Detected

PVM > Tiff Viewer

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0

Page 3 of 4

7/29



12/5/25, 2:00 PM

Patient: STEPHANIE SOLE, Sex: F
Date of Service: 08/25/2025 (Log# 623865)
Date of Birth: 05/06/1983 (42 years)

Patient ID: 70817

Transcription

o o o O 0 e e o o a0 O

la]
Ordered

Vancomycin Resistance (VanM): Not Detected
Fluoroquinolone Resistance (qnrABS): Not Detected
Fluoroquinolone Resistance (gyrA): Not Detected
Beta Lactamase Resistance(CTX-M-Grp1): Not Detected
Beta Lactamase Resistance (SHV): Not Detected
Beta Lactamase Resistance (TEM): Not Detected
Carbapenem Resistance (NDM): Not Detected
Vancomycin Resistance (VanA): Not Detected
Tetracycline Resistance (TetB): Not Detected
Sulfonamide Resistance (Sul1): Not Detected
Tetracycline Resistance (TetM): Not Detected
Carbapenem Resistance (OXA-48): Not Detected
Specimen handling.

08/25/2025 16:00 by Cardamone, Gabrielle

Completed 08/25/2025 16:00 by Cardamone, Gabrielle
Reviewed 08/28/2025 09:34 by MCDONALD, DOUGLAS
Code(s) suppressed 08/25/2025 16:00 by Cardamone, Gabrielle

Diagnoses:

PVM > Tiff Viewer

. Hometown
URGENT CARE

& OCCUPATIONAL HEALTH

Hometown Urgent Care Lorain
2251 Tower Blvd

Lorain, OH 44053-2369
440-787-2022 F: 440-787-2023

¢  Other specified symptoms and signs involving the digestive system and abdomen (R19.8)

Medication Orders:

¢ Prescribed: ciprofloxacin HCI 500 mg tablet; Take 1 tablet (oral) 2 times per day for 10 days; Total Qty: 20 (twenty) tablet; 0 refill(s);

Substitutions allowed; Earliest Fill Date: 08/25/2025
ePrescribed at 4:01 PM on 08/25/2025 by Gabrielle Cardamone, PA

Prescription sent to CVS/pharmacy #3353 (P: 440-282-9189 F: 440-960-1629) 3288 OBERLIN AVENUE, LORAIN, OH, 44053

Plan:

e -stop keflex, start cipro.
https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0
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12/5/25, 2:00 PM PVM > Tiff Viewer
¢ Please follow up as directed with PCP if not improving over next 3 days; ER if worsening.

Medical Decision Making Notes:
42vyo F with known UTI presenting with concern for progression despite keflex, evidenced by R flank pain starting 2 days ago. Due to history of pyelonephritis

in past, will change abx regardless of UA in office being unremarkable; cx pending to r/o resistance. Stop keflex, start cipro. Afebrile, nontoxic, very mild R
CVAT. No evidence of systemic pyelonephritis, nephrolithiasis, or sepsis. No evidence of acute abdomen. Discussed etiology and rationale for treatment.
Advised increased water intake, cranberry juice, and avoidance of caffeine. Pt verbalized understanding and intent to follow treatment plan. D/c in stable
condition with no further questions/concerns, and no evidence of acute impending compromise. Plan reviewed in depth, further instructions provided on
discharge PPW. Will follow up with primary care if not improving with treatment, ER if worsening.

Visit discharged at 8/25/2025 4:02:34 PM by Gabrielle Cardamone, PA-C

Signed electronically by Gabrielle Cardamone, PA-C on 8/25/2025 4:07:21 PM

Chart Addendums
Addendum Last Updated By Last Updated On Notes
DMCDONALD@OH206 8/28/2025 9:34:35 AM Urine cx negative but PT was taking Keflex for 5 days. Continue current Rx Cipro until she

follows up with PCP or specialist. No change in treatment required.

Page 4 of 4
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12/5/25, 2:00 PM PVM > Tiff Viewer

Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) T % UR&NT CARE 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) 2 OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023

Patient Clinical Summary

Log# 623865 (Room# EXAM ROOM 2)

You were seen at Hometown Urgent Care (LORAIN) on Monday, August 25, 2025.

Your Diagnosis for today's visit is:
e 1. Other specified symptoms and signs involving the digestive system and abdomen

You have been Prescribed the following medications. Please take as instructed.

Medication Orders:
¢ Prescribed: ciprofloxacin HCI 500 mg tablet; Take 1 tablet (oral) 2 times per day for 10 days; Total Qty: 20 (twenty) tablet; 0 refill(s);
Substitutions allowed; Earliest Fill Date: 08/25/2025

ePrescribed at 4:01 PM on 08/25/2025 by Gabrielle Cardamone, PA
Prescription sent to CVS/pharmacy #3353 (P: 440-282-9189 F: 440-960-1629) 3288 OBERLIN AVENUE, LORAIN, OH, 44053

Recommendations/Plan:

o -stop keflex, start cipro.
e Please follow up as directed with PCP if not improving over next 3 days; ER if worsening.

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 10/29



12/5/25, 2:00 PM PVM > Tiff Viewer

Page 1 of 3
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12/5/25, 2:00 PM

PVM > Tiff Viewer

Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) 7 % UMNT CARE 2251 Tower Blvd
Date of Birth: 05/06/1983 (42 years) Lorain, OH 44053-2369

& OCCUPATIONAL HEALTH

Patient ID: 70817 440-787-2022 F:440-787-2023

Patient Clinical Summary

Your Vital Signs recorded during this visit were:

03:27 PM (08/25/2025)

Temperature: 97.6 °F (Temporal), Pulse: 84 BPM, BP: 110/64 ( Arm [R] ), O2 Saturation: 95%, 02 Delivery: RA, Weight: 162 LBS,
Height/Length: 5' 6", , Menopause: Unknown

First entered 08/25/2025 15:27 by GUEVARA, KRISTINA

Last edited 08/25/2025 15:31 by GUEVARA, KRISTINA

Lab tests performed during visit:

Labs:
UA Dipstick Auto w/o Micro
Results
o Bilirubin in urine by test strip with automated read, qualitative: Positive (Abnormal)
o Blood in urine by test strip with automated read, qualitative: Negative
Glucose in urine by test strip with automated read, qualitative: Negative
Ketone bodies in urine by test strip with automated read, qualitative: Negative
Leukocyte esterase in urine by test strip with automated read: Negative
Nitrite in urine by test strip with automated read: Negative
Protein in urine by test strip with automated read, qualitative: Negative
Urobilinogen in urine by test strip with automated read, qualitative: Negative
Order entered 08/25/2025 15:57 by GUEVARA, KRISTINA
Under supervision of ordering provider GABRIELLE CARDAMONE, PA
Completed 08/25/2025 15:57 by GUEVARA, KRISTINA
Reviewed 08/25/2025 15:59 by Cardamone, Gabrielle

o o O

O

o 0O

hCG, urine - qual
Results

o Urine human chorionic gonadotropin (hCG), qualitative, for pregnancy test (choriogonadotropin): Negative
Order entered 08/25/2025 15:57 by GUEVARA, KRISTINA

Il adaw artia wmiiaime af cwvel cwicn e mvardiaae AARARIFIIFE ~AARMRARLAARFE RA

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0
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12/5/25, 2:00 PM

PVM > Tiff Viewer

UNUET SUPETVISIUI U UTUCSTINE PIruvIibel OADRICLLE CARUAIVIWING, FA
Completed 08/25/2025 15:57 by GUEVARA, KRISTINA
Reviewed 08/25/2025 15:59 by Cardamone, Gabrielle

UTI Panel
Ask On Entry:

Q

Results

O

o

o 0O

]

O 0 o o o o0 0

(8]

Specimen Source: Clean Catch Urine - 1222880004

Proteus mirabilis: Not Detected

Escherichia coli: Not Detected

Prevotella bivia: Not Detected

Klebsiella pneumoniae: Not Detected
Streptococcus agalactiae (Group-B): Not Detected
Streptococcus pyogenes (Group-A): Not Detected
Acinetobacter baumannii: Not Detected
Enterobacter cloacae: Not Detected
Enterococcus faecalis: Not Detected
Enterococcus faecium: Not Detected
Pseudomeonas aeruginosa: Not Detected
Citrobacter freundii/braakii/koseri: Not Detected
Bacteroides fragilis: Not Detected

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0
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12/5/25, 2:00 PM

Patient: STEPHANIE SOLE, Sex: F
Date of Service: 08/25/2025 (Log# 623865)
Date of Birth: 05/06/1983 (42 years)

Patient ID: 70817

Patient Clinical Summary

O O o 0O

[a]

0 O O °Q

(S ]

(8]

O

o o

(o]

O 0 0O O O

o

8]

2 2 9D @

(0]

B

1

Proteus vulgaris: Not Detected

Serratia marcescens: Not Detected

Klebsiella oxytoca: Not Detected

Morganella morganii: Not Detected

Klebsiella (Enterobacter) aerogenes: Not Detected
Staphylococcus aureus: Not Detected
Actinotignum schaalii: Not Detected
Staphylococcus saprophyticus: Not Detected
Staphylococcus haemolyticus: Not Detected
Aerococcus urinae: Not Detected

Candida parapsilosis: Not Detected

Candida tropicalis: Not Detected

Candida glabrata: Not Detected

Candida albicans: Not Detected

Trichophyton rubrum: Not Detected
Epidermophyton floccosum: Not Detected
Candida auris: Not Detected

Vancomycin Resistance (VanB): Not Detected
Trimethoprim Resistance (DfrA1): Not Detected
Methicillin Resistance (MecA): Not Detected
Vancomycin Resistance (VanM): Not Detected
Fluoroquinolone Resistance (gnrABS): Not Detected
Fluoroquinolone Resistance (gyrA): Not Detected
Beta Lactamase Resistance(CTX-M-Grp1): Not Detected
Beta Lactamase Resistance (SHV): Not Detected
Beta Lactamase Resistance (TEM): Not Detected
Carbapenem Resistance (NDM): Not Detected
Vancomycin Resistance (VanA): Not Detected
Tetracvcline Resistance (TetR): Not Detected

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0

PVM > Tiff Viewer

Hometown Urgent Care Lorain
2251 Tower Blvd

Lorain, OH 44053-2369
440-787-2022 F: 440-787-2023

Hometown

i} URGENT CARE

& OCCUPATIONAL HEALTH
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Sulfonamide Resistance (Sull): Not Detected
Tetracycline Resistance (TetM): Not Detected
Carbapenem Resistance (OXA-48): Not Detected

o Specimen handling.
Ordered 08/25/2025 16:00 by Cardamone, Gabrielle
Completed 08/25/2025 16:00 by Cardamone, Gabrielle
Reviewed 08/28/2025 09:34 by MCDONALD, DOUGLAS
Code(s) suppressed 08/25/2025 16:00 by Cardamone, Gabrielle

o 0o

Thank you for allowing us to serve you today.

Please call this clinic at 440-787-2022 if your condition changes, or you have any concerns.

Visit discharged at 8/25/2025 4:02:34 PM by Gabrielle Cardamaone, PA-C

Page 3 of 3
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Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) v URGENT MRE 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) % OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023

Medical Record: Code Summary

Complexity of Medical Decision Making Documentation & Code Summary
Type Code Description

E/M 99214 Suggested E/M = 99214

using 2021 guidelines
MDM=Moderate
Complexity (DX=Mod;
Risk=Mod; DR=Lim)

Presenting Problem: No Problem Associated

Diagnosis ICD10 R19.8 Other specified
symptoms and signs
involving the digestive
system and abdomen
(Dx/Prob Morbidity
Threat=Mod; llIness,
Acute, Continued
illness and systemic
symptoms very likely

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 16/29
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without treatment)

Medical Decision Making
Visit type: 99214 - Office Visit Level 4 (Established Patient)

Risk (highest option considered): Moderate
Prescription Drug Management

Data Reviewed: Limited
2 unigque test(s) ordered

MDM Notes: 42yo F with known UTI presenting with concern for progression despite keflex, evidenced by R flank pain starting 2
days ago. Due to history of pyelonephritis in past, will change abx regardless of UA in office being unremarkable; cx pending to
r/o resistance. Stop keflex, start cipro. Afebrile, nontoxic, very mild R CVAT. No evidence of systemic pyelonephritis,
nephrolithiasis, or sepsis. No evidence of acute abdomen. Discussed etiology and rationale for treatment. Advised increased
water intake, cranberry juice, and avoidance of caffeine. Pt verbalized understanding and intent to follow treatment plan. D/c in
stable condition with no further questions/concerns, and no evidence of acute impending compromise. Plan reviewed in depth,
further instructions provided on discharge PPW. Will follow up with primary care if not improving with treatment, ER if

Page 1 of 2
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Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) v % UMNT MRE 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) t OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023

Medical Record: Code Summary

worsening.

Procedure Summary
Type Qty Code Description

LAB 81003 UA Dipstick Auto w/o Micro - Urinalysis, by dip stick or tablet reagent for
bilirubin, glucose, hemoglobin, ketones, leukocytes, nitrite, pH, protein, specific
gravity, urobilinogen, any number of these constituents; automated, without

microscopy
81025 hCG, urine - qual - Urine pregnancy test, by visual color comparison methods
93000 UTI Panel - Handling and/or conveyance of specimen for transfer from the office

to a laboratory

Signed electronically by Gabrielle Cardamone, PA-C on 8/25/2025 4:07:21 PM

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 18/29
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Patient: STEPHANIE SOLE, Sex: F Homet Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) T URGENT m 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) 2 OCCUPAYIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023
Lab Report 1

Report Status: In Process, Unspecified
Collected: 8/25/2025 3:56:26 PM

Received: N/A
Reported: 8/25/2025 3:56:26 PM
Who Pays For Lab: Practice Bills

Additional Patient Information:

DOB: 05/06/1983

Gender: F

Clinic Patient Number: 70817

Patient ID Number: 70817

Additional Clinic Information:

Clinic Account Number: PV0004
Secondary Account Number: Not Available

Ordering Physician:
CARDAMONE, GABRIELLE

Specimen Information:
Specimen:

PV Requisition Number: 294847
Placer Order Number: 10294847

Current Test Results

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 20/29
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Test Name In Range Out Of Range Ref. Range Lab
UA Dipstick Auto w/o Micro -

UA Dipstick Auto w/o Micro

Bilirubin in urine by test strip with automated read, qualitative *Positive
1+

Blood in urine by test strip with automated read, qualitative Negative

Glucose in urine by test strip with automated read, qualitative Negative

Ketone bodies in urine by test strip with automated read, qualitative Negative

Leukocyte esterase in urine by test strip with automated read Negative

Nitrite in urine by test strip with automated read Negative

pH of urine by test strip with automated read

g
i

Protein in urine by test strip with automated read, qualitative Negative
Specific gravity of urine by test strip with automated read

1.020

Urobilinogen in urine by test strip with automated read, qualitative Negative

Page 1 of 2
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Patient: STEPHANIE SOLE, Sex: F

Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) v g 2251 T Blvd
: ower Blv
Date of Birth: 05/06/1983 (42 years) U&EC?EWMA%E Lorain, OH 44053-2369
Patient ID: 70817 440-787-2022 F: 440-787-2023
Lab Report 1

Performing Laboratory Information:
Performing Lab Information Not Available

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 22/29
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Patient: STEPHANIE SOLE, Sex: F Hometown Hometown Urgent Care Lorain
Date of Service: 08/25/2025 (Log# 623865) T % UR&NT m 2251 Tower Blvd

Date of Birth: 05/06/1983 (42 years) 2 OCCUPATIONAL HEALTH Lorain, OH 44053-2369

Patient ID: 70817 440-787-2022 F: 440-787-2023
Lab Report 2

Report Status: In Process, Unspecified
Collected: 8/25/2025 3:57:42 PM

Received: N/A
Reported: 8/25/2025 3:57:41 PM
Who Pays For Lab: Practice Bills

Additional Patient Information:

DOB: 05/06/1983

Gender: F

Clinic Patient Number: 70817

Patient ID Number: 70817

Additional Clinic Information:

Clinic Account Number: PV0004
Secondary Account Number: Not Available

Ordering Physician:
CARDAMONE, GABRIELLE

Specimen Information:
Specimen:

PV Requisition Number: 294848
Placer Order Number: 10294848

Current Test Results

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 24/29
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Test Name In Range Out Of

hCG, urine - qual - Urine
hCG, urine - qual

Urine human chorionic gonadotropin (hCG), qualitative, for pregnancy test

Negative
(choriogonadotropin)

Range

Performing Laboratory Information:
Performing Lab Information Not Available

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0
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Patient: STEPHANIE SOLE, Sex: F Hometown Urgent Care Lorain

Date of Service: 08/25/2025 (Log# 623865) g URGHENT MRE 2251 Tower Blvd
Date of Birth: 05/06/1983 (42 years) 2 OCCUPAYIONAL HEALTH Lorain, OH 44053-2369
Patient ID: 70817 440-787-2022 F: 440-787-2023

Ignite Lab Report 3

Report Status: Order Complete
Collected: 8/25/2025 4:00:00 PM

Received: 8/26/2025 12:23:18 PM
Reported: 8/28/2025 7:46:01 AM
Who Pays For Lab: Lab Bills Insurance

Additional Patient Information:

DOB: 05/06/1983

Gender: F

Clinic Patient Number: 70817

Patient ID Number: 70817

Additional Clinic Information:

Clinic Account Number: 5841

Secondary Account Number: Not Available

Ordering Physician:
CARDAMONE, GABRIELLE

Specimen Information:
Specimen: HUC01247530

PV Requisition Number: 294851
Placer Order Number: 10294851

Current Test Results

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0 26/29
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https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0

Test Name In Range QOut Of Range Ref. Range Lab
UTI Panel -
UTI
Proteus mirabilis Not Detected
Escherichia coli Not Detected
Prevotella bivia Not Detected
Klebsiella pneumoniae Not Detected
Streptococcus agalactiae (Group-B) Not Detected
Streptococcus pyogenes (Group-A) Not Detected
Acinetobacter baumannii Not Detected
Enterobacter cloacae Not Detected
Enterococcus faecalis Not Detected
Enterococcus faecium Not Detected
Pseudomonas aeruginosa Not Detected
Citrobacter freundii/braakii/koseri Not Detected
Bacteroides fragilis Not Detected
Proteus vulgaris Not Detected
Serratia marcescens Not Detected
Klebsiella oxytoca Not Detected
Page 1 of 2
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Patient: STEPHANIE SOLE, Sex: F

Date of Service: 08/25/2025 (Log# 623865)
Date of Birth: 05/06/1983 (42 years)
Patient ID: 70817

Ignite Lab Report 3

Morganella morganii

Klebsiella (Entercbacter) aerogenes
Staphylococcus aureus
Actinotignum schaalii
Staphylococcus saprophyticus
Staphylococcus haemolyticus
Aerococcus urinae

Candida parapsilosis

Candida tropicalis

Candida glabrata

Candida albicans

Trichophyton rubrum
Epidermophyton floccosum

Candida auris

Vancomycin Resistance (VanB)
Trimethoprim Resistance (DfrAl)
Methicillin Resistance (MecA)
Vancomycin Resistance (VanM)
Fluoroquinolone Resistance (qnrABS)
Fluoroquinolone Resistance (gyrA)
Beta Lactamase Resistance(CTX-M-Grp1)
Beta Lactamase Resistance (SHV)
Beta Lactamase Resistance (TEM)
Carbapenem Resistance (NDM)
Vancomycin Resistance (VanA)
Tetracycline Resistance (TetB)
Sulfonamide Resistance (Sull)

https://pvpm.practicevelocity.com/25_9/TiffViewer.aspx?seq=0
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Hometown

URGENT CARE

& OCCUPATIONAL HEALTH

Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected
Not Detected

Hometown Urgent Care Lorain
2251 Tower Blvd

Lorain, OH 44053-2369
440-787-2022 F: 440-787-2023
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Tetracycline Resistance (TetM) Not Detected
Carbapenem Resistance (OXA-48) Not Detected

Performing Laboratory Information:

See Result item notation.

Page 2 of 2
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