Tip Sheet: Experity EMR Portal P
Instructions - Multiple Clients

This tip sheet is designed to support team members in accessing Ignite portal for Charge
Entry, demographics, insurance cards, medical records, etc. for Hometown, RedMed, and
PUC.

Steps 1-8 - for medical record retrieval such as demographics, insurance lookups, and
soap notes in Experity EMR.

No Charge Entry processing is done within the Experity EMR portal. Charges are
uploaded into Box.

Time of Service (TOS) collections made at clinic are not loaded in Experity EMR. Those
are scanned directly into Box as Pt Payments taken in Office.

Steps Action
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- EXXPERITY"

Please log in using your
email or distribution email

and password provided to Practice Management
you.
Note: U=ser Mame
If on a distribution email, '
please contact owner for
any log in issues.
MNext

upational Health | Administration | Resources

EXPERITY T

Patient Search

2

Patient Search &
Demographics

Please use aCtlonS beIOW @isihamz First Name. DOB o [ — Ioice £
. ST sy B o o
to locate patient: s

Sate Country Phone #
[+ Urited States v

A. InPatientdrop-down | i@.e e

and select
D hi =E= BF= E FE O R
emog rap Ic . 22432 TEST ABC F I
B. Enter Patient’s
Name 98803 TEST BOBBIE M

C. Then select Search.

D. Select Demo button
to access
demographics.
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EXPERITY

3
Printing Demographics

Please follow actions
below to print
demographics:

A. Click on Patient in

==.(00000.0000

»

PHYTECH

Menu. Select Demo 0

button. -
B. Right click and -

select Print to make o

Alt=Left Arow

Alt=Right Arrow

Ctri+R

Ctrl+S

Ctrl+P

into PDF. I L

C. Change Layout to
Landscape Mode.

D. Select Print.
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50.00

Yex@® o
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4
Accessing Insurance
Please follow actions

EXPERITY

Patient Information

below to access ol Securiy 5
insurance: Firss Name:
A. In Patient drop-down, I

Se|eCt . “’;C:‘;E Mame:

Payer/Insurance. —
EXPERITY

B. Ifthe patient search

Name (Rel ationship)
3 (Self)

Date of Birth (Sex at Birth)

Patient | Occupational Health

Log Book

Summary

Demographic

Payer/Insurance
Receivable

Scan Documents.

field displays, select Pa———
the Patient hyperlink. .
® Patient Guarantar
Last Name First Name DOB 55N
mm/ddiyyyy B
Address City Stare Zip

v

Country

or

Patient #

United States

v

Invoice #

Phone

Patient
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Printing Insurance

Please follow actions
below to print insurance:

A.

If older DOS,
uncheck Active
Only to show all
insurances in
patient’s chart.

If patient has an
insurance card
scanned in, the card
will show prior to
payer information.
Right click and
select Print to make
into PDF (the same
way as Step 3.)

EXXPER

Patient Billing - REDMD >

ITY

TEST, BOB(1114)

Patient Insurance Card (0) | No insuran

T

Patient:

e card on file

Action

Patient | Occupational Health | Administration | Resources Personal | Educational

Payer Information

Patient Insurance Card (1}

MS MEDICAID/23076 $0.00 (Active)
2-BCBS BCBS TENNESSEEN $0.00 (Active) Delete
1-PAT 50.00 | (Active)
New Payer: | ~Typa Name Address earch  Clear
Cass: E )(P ERITY Logout ogautaspx)

Copay Office Visit: | 0.00 Medication: [o.00

Primary Insurance

Card Scanned: Today

Folicy Notes:

Crested By:

2 kAL Last Updated By:
Electronic Claims Payor ID:
Carrier Info Policy Holder
Name Name*
Addres: Address
Country Co
) Save as.. Ctrl+5
it
ciny Print... Ctrl+P
State -
County/Parish: County/P: -

6
Accessing

SOAP/Provider Notes —

Part 1

Please follow actions
below to access
SOAP/Provider notes:

A.

B.

In Patient drop-down,
select Receivable.
If the patient search

field displays, select
the Patient hyperlink.

Patient Information

Mot

Previous Address

I Patien:

EXPERITY

Suffix(Sr. Jr, I, stc)

Name:

Pravious Laz Namazh

Name:

her's Sumname at Birth:

ta Twin/Triplet/Etc:
Birth Order.

Date of Deathy

Address*: > gt

CountyParish| —

Patient | Occupational Health | Administ

Log Book

Summary

[ [ o T [ ]

Demographic
Payer/insurance

Recsivable

0-00-0000 i urknown) Guarantar/Guarafa¥l

Scan Documents

Birth)

Employer Phone

(separate by comma)

EXPERITY

&R ™ e’

Patient Search
Search for
L T—
Lsst Name Name 08 2] Patent# Invoice
mmiddiyyy O or or $0.00 5000 @
e ciry St zp Country Phone. e
[~ Urited Szaces ~|
Search | Clawr
Send Text
F: 1t Remind mmu & No
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Accessing
SOAP/Provider Notes —
Part 2

Please follow actions
below to access
SOAP/Provider notes:

A. Select Invoice
hyperlink.

B. Select Medical
Record button.

Action

»

PHYTECH

EXPERITY

Receivables for TEST, BOB (1114)

= B ARLINGTON Private
—-——
7 ™=~ ARLINGTON Private TE
LT
pimeuel  ARLINGTON =y Frivate TE
_——

Patient

AXE T

EXPERITY

Receivables

Patient | Occupational Health | Administration | Resources

-~
B Medicl Record [Jli:F=Y

Receivables for 1 REDMD Invoice #: 753 Date: 8/ Clinic: ARLINGTOMN
Patient Date of Birth: "____ 000, Pricing: Standard
Patient S5N:  000-NN-0NNA Claim 5tatus: Closed
Insured Name: TE! Bill To: ~ =" =T T
Patient Home Phone:
Fatient Cell Phone:
Type Payer EMC PID h Total Charges
Patient 000
Total 50.00
8 2
. . Patient: | TEST, Sex: M RedMed, LLC
P"ntlng NOteS Date of Service: 08/09; Red e 5389 Airline Road e
P| foll i Date of Birth — Arlington, TN 38002-4266 e
ease 10 O_W acuons Patient ID Urgent | "Clinic 901-209-4978 F: 90120949797
below to print
1 2 = T Vit - .
SOAP/Provider notes: s ‘ -~
Redile e . Print 5 sheets of paper ’,’
A. Once the note opens, _M;q s e [/
in the top right-hand R pestinston | & ncoberorf) -
corner, select Print
Pages Al -

button.
B. A pop-up will display.
Ensure in PDF.

C. Layoutneedstobein
Portrait mode.

D. Select Print.

Mty of prese Hness:
Complaine

e i practoevesety s I vhowe e =

Layout Portrait G -

Color Calor

@ Cancel




